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2018 Program Priorities

Benefits increase with greater commitment to the program!

Simple. Predictable. Profitable.



Dell EMC Partner Portal

Valuable product and solution based 

sales collateral, tools and resources 

to assist with doing business with 

Dell EMC and increasing sales 

profitability

• News and Events

• Knowledge Center

• Training and Competencies

• Sales and Marketing Tools

• Incentives

• Partner Support

• Deal Registration



Dell EMC Partner Support
• The case management tool can be located within the 

Dell EMC Partner Portal by selecting Support in the 

menu bar, or using the direct link 

https://dell.secure.force.com/UACaseWebForm/UnAuthe

nticatedCaseVFPage?language=en_US

• Learn how to use Case Management tool: 

• User Guide

• Dell EMC Account Team Member Process Video

• Partner Process Video

Best Practices:

• Be specific on the tool or topic for the issue you need 

resolved.

• Include Partner ID and all relevant information. >

http://www.dellemc.com/partner
https://dell.secure.force.com/UACaseWebForm/UnAuthenticatedCaseVFPage?language=en_US
https://it.one.dell.com/sites/SFDCResourceCentre/SharedDocuments/Channel/PUB/ChannelPage.html
https://dell.my.salesforce.com/069A00000021Znh?retUrl=/_ui/core/chatter/files/FileTabPage
https://dell.my.salesforce.com/069A00000021ZnX?retUrl=/_ui/core/chatter/files/FileTabPage
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Stay Connected with the latest Dell EMC 
Information!

News and Events 

• The latest news articles, 

promotions, webcasts and current 

events.

• Customize your view further by 

selecting a desired frequency of 

communication as well as preferred 

topics in the Preference Center.

Receive communications

• Upon publication

• Weekly 

• Monthly
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Know More..Sell More..Earn More
Get connected and join us on Social Media!

Join Dell EMC on social media

• Follow our Partner blog with Channel-focused 

insight into industry trends, Dell EMC news and 

solutions and the Dell EMC Partner Program.

• Keep up with the latest, real-time industry news, 

Dell EMC updates, event information and more by 

joining Dell EMC on Twitter.

 Join our conversation @DellEMCPartners

 Engage with  Dell EMC Solution Provider community 

https://community.emc.com/community/partner/solutio

n-provider

 Follow @DellEMCSupport for tech tips, videos and 

support programs

 Join product specific Partner communities at 

https://community.emc.com/community/partner/solutio

n-provider

 Visit us at our YouTube Channel 

https://www.youtube.com/playlist?list=PLbssOJyyvHuX

JyAmhI1SQZT-

1icaH9FGl&spfreload=1&disable_polymer=true

http://www.twitter.com/DellEMCPartners
https://community.emc.com/community/partner/solution-provider
https://community.emc.com/community/partner/solution-provider
https://www.youtube.com/playlist?list=PLbssOJyyvHuXJyAmhI1SQZT-1icaH9FGl&spfreload=1&disable_polymer=true
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Knowledge Center

Comprehensive set of sales resources that will assist in helping you present the Dell EMC solutions to 
your customer and close a deal faster.

• Search engine for the resources on the Partner portal
• Same resources available to internal Dell EMC sales teams
• Sales collateral available within the Product Knowledge Center for each Dell EMC Product, Solutions and Services.

 Playbooks
 Positioning Guides
 NDA Roadmaps
 Customer Facing Presentations
 White Papers
 Case Studies
 Quick Reference Guides and FAQs
 Spec Sheets
 ROI & Sizing Tools
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Knowledge Center Playbooks
https://www.dellemc.com/resources/en-
us/auth/asset/playbooks/products/servers/PowerEdge_4_Socket_Server_Acceleration_Distribution_Playbook.pdf

https://www.dellemc.com/resources/en-us/auth/asset/playbooks/products/servers/PowerEdge_4_Socket_Server_Acceleration_Distribution_Playbook.pdf
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Sales Tools
FY19 Q3 Promotions 

Offers and Promotions
Promotion to help you sell the full solution 

and win. Take advantage of incremental 

discounts on select storage, server and 

networking deals.

Promotions are updated every quarter 

and are aligned with promoting growth 

towards reaching our Channel Priorities

Dell EMC Partner Program Guide 

Quarterly Promotion and Incentives 

Guide for Partners 

Q3 Promotions
• Tailor Made Server and Server Bundle Promotions 

• Smart Value Server Information 

• Networking Promotions 

• Storage Promotions 

• NEW 4-Socket Rack Server incentive and NEW MX 

Modular Server Incentive

• UPDATED FutureProof Storage Loyalty Program

• UPDATED Microsoft Bonus Programs 

• NEW! Dell EMC Storage Demo and POC Programs

• Demo and Seed Units 

• Dell Services Promotion

• Company Level Incentives and Benefits

• MyRewards Rep level Incentive Program

• Dell Financial Services Offerings 

https://www.dellemc.com/resources/en-us/asset/quick-reference-guides/partner/Partner_Program_Overview.pdf
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZGVsbGVtYy5jb20vcmVzb3VyY2VzL2VuLXVzL2F1dGgvYXNzZXQvc2FsZXMtZG9jdW1lbnRzL0NoYW5uZWxfUHJvbW90aW9uc19QbGF5Ym9vay5wZGY=
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Live Optics Ready Solutions

2

#GetModern

5

Customer Solutions 

Center
ROI and Sizing  

Tools

End-to-end 

solutions that 

combine hardware, 

software and 

services into easily 

deployable 

solutions for all 

workloads.

Learn More

Collects data from 

industry-leading 

operating systems 

to create reports 

based on the 

workload 

characteristics.

Live Optics

Tools for solution 

sizing and 

financial 

justification.

Learn More

Learn how to 

#GetModern and 

transform your 

customers 

infrastructure.

Learn More

Leverage our 

solution experts 

and global 

locations to demo, 

architect and 

validate solutions.

Learn More

Sales Tools
Quick, easy access to the essential sales tools and resources that can help you introduce new products to 
customers, generate persuasive proposals, gather core requirements, configure solutions and

https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZGVsbGVtYy5jb20vcmVzb3VyY2VzL2VuLXVzL2F1dGgvcHJvZHVjdHMvcmVhZHktc29sdXRpb25zL2NhdGVnb3J5Lmh0bQ==
https://www.liveoptics.com/
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZW1jLmNvbS9hdXRoL3JwYWdlL3hidS10b29scy5odG0=
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZW1jLmNvbS9hdXRoL3JwYWdlL2dldC1tb2Rlcm4uaHRtIA==
https://partner.dell.com/en-us/partner/auth/sales-tools/customer-solution-centers.htm
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Power Calculator Virtual Rack

2

Demo Center

5

Client and Enterprise 

Seeds
E-Lab Navigator

Visualization of 

server, storage, 

networking and Dell 

EMC solutions that 

includes specs, 

whitepapers, 

presentations and 

videos.

Learn More

Assess power 

needs for Dell EMC 

systems.

Learn More

Support Matrix 

providing technical 

direction to ensure 

interoperability 

between soltions to 

create solutions to 

meet customer 

business 

challenges.

Learn More

Suite of solution 

sales demos and 

training labs.

Dell EMC Demo 

Center

Demo Center 

Tutorial

Partners can use 

the Seed Unit 

Program to 

introduce new 

products to new 

and existing 

customers

Sales Tools
Quick, easy access to the essential sales tools and resources that can help you introduce new products to 
customers, generate persuasive proposals, gather core requirements, configure solutions and

https://esgvr.dell.com/
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cDovL3Bvd2VyY2FsY3VsYXRvci5lbWMuY29tLw==
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly9lbGFibmF2aWdhdG9yLmVtYy5jb20v
https://democenter.dell.com/
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZGVsbGVtYy5jb20vcmVzb3VyY2VzL2VuLXVzL2F1dGgvYXNzZXQvcXVpY2stcmVmZXJlbmNlLWd1aWRlcy9wYXJ0bmVyL0NvbWluZy1zb29uLnBkZg==
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Purchasing and Business Management Tools

Solutions Configurator (OSC)
Configure, collaborate and quote validated enterprise 

solutions with over 1,000 products across servers, 

networking, storage, switches, rack infrastructure, end 

user computing and SnP. Titanium, Platinum and Gold 

Partners obtain quotes with registered pricing without 

engaging a Sales Rep.

Quotes are available in HTML, Excel, PDF and XML 

format for export or email.

Quick Reference Guide

Quick Look video

Solutions Templates

Quotes
View and manage your Dell Product and solution 

quotes.

Access Dell Quotes 

Dell EMC MyQuotes
Access MyQuotes for configure, price, quote and 

order.

Access MyQuotes 

Request Access 

Training and Support 

Compellent Business Partner Portal
For SC products, access key sales and post-sales 

tools to help you support SC deals.

Compellent Products

VCE Opportunity Management

Register opportunities and quote orders for VCE, 

V(x)Block and VxRack Systems.

Register/Quote Now

https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZGVsbGVtYy5jb20vcmVzb3VyY2VzL2VuLXVzL2F1dGgvYXNzZXQvdHJhaW5pbmcvcHJvZHVjdHMvc3RvcmFnZS9DcmVhdGVfYV9RdW90ZV9pbl9Tb2x1dGlvbnNfQ29uZmlndXJhdG9yX0hvd19Ub19SZWZlcmVuY2VfR3VpZGUucGRm
http://delltv.mediasite.com/mediasite/Play/ed163b490bcb425ebd5d6ab67f31c6661d
http://delltv.mediasite.com/mediasite/Play/7619a93106834ab2ba13b902d17e6d6d1d
http://www.dell.com/premier/us/en/rc1362592/?ref=pn-account#/account/quotes
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly9teXF1b3Rlcy5lbWMuY29tLw==
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZW1jLmNvbS9hdXRoL3BhcnRuZXIvcXVvdGluZ3JlZ2lzdHJhdGlvbi5odG0=
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZW1jLmNvbS9hdXRoL3JwYWdlL3F1b3Rpbmctb3ZlcnZpZXctY2hhbmdlcy5odG0=
https://portal.compellent.com/
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZW1jLmNvbS9hdXRoL3JwYWdlL3ZjZS1vcHBvcnR1bml0eS1tYW5hZ2VtZW50Lmh0bQ==
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Purchasing and Business Management Tools
Standard Price List (SPL) Tool 

SPL is an online catalogue that contains the full 

content of the current offline SPL.

Search Functionality

1. Search using product name, LOB , VPN or 

EAN/UPC data 

2. Search using the drop down filters, 

3. Refine the product status 

4. See the full product specification 

5. Check latest publish date 

6. Choose multiple options

SPL Guide

Launch Tool

https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZGVsbGVtYy5jb20vcmVzb3VyY2VzL2VuLXVzL2F1dGgvYXNzZXQvcXVpY2stcmVmZXJlbmNlLWd1aWRlcy9wYXJ0bmVyL09ubGluZS1TUEwtVXNlci1JbnN0cnVjdGlvbnMucGRm
https://channel.dell.com/spl/products?c=US&l=EN&r=US&cl=en-US
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Purchasing and Business Management Tools

E-rate Funded Sales
Federally funded E-rate program designed to help 

U.S. K-12 schools and public libraries secure 

access to affordable telecommunications 

services.

Partners must hold a Service Provider 

Identification Number (SPIN) from the Universal 

Service Administrative Co. (USAC) in order to 

participate in E-rate sales. For more information 

on SPIN, see: https://usac.org/sl/service-

providers/step01/default.aspx

If you have an E-rate deal, please contact the Dell 

E-rate team at erate_questions@Dell.com

Premier Page
Customized, secure online toolset for purchasing, 

reporting and product support, all backed by a 

dedicated account team.

• Explore Products

• Customize Purchasing

• Streamline Ordering

• Track and Manage

Access Now

Automated Service Tag Ownership 

Transfer
Ownership transfer automation improves 

productivity and simplifies your interactions with 

Dell EMC.

Learn more

https://usac.org/sl/service-providers/step01/default.aspx
mailto:erate_questions@Dell.com
http://www.dell.com/content/topics/topic.aspx/global/premier/login/signin?l=en&c=us
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZGVsbGVtYy5jb20vcmVzb3VyY2VzL2VuLXVzL2F1dGgvc2VydmljZXMvc3VwcG9ydC9jYXRlZ29yeS5odG0=
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Purchasing and Business Management Tools 
RFP and Proposal Express
Self-service resources to position & sell the Dell EMC portfolio

With the RFP & Proposal Express, you can 

access the same Dell and Dell EMC product and 

corporate information as the internal sales 

teams. 

• Access to a searchable library of proposal-ready content 

and powerful document automation capabilities. So you 

can spend less time researching and more time closing 

deals.

• Quickly Find Answers to RFP Questions

• Quick and easy access to storage focused RFPs, bid 

documents and creation of custom-fit proposals

• Quickly and Easily create a Sales Proposal using our 

Powerful Document Automation capabilities

• Leverage ready-to-use Pre-Built RFP and Sales 

documents

How to get started

Account Administrator:

Go to Partner Tools > Account Management > 

My Profile

Click Edit and select Enable for RFP & 

Proposal Express and click Save

After approved, collect your login credentials 

email from 

RFP_and_Proposal_Express@dell.com

Use the activation link in your welcome email to 

activate and access your RFP & Proposal 

Express account for the first time.

Training Video: 

https://edutube.emc.com/html5/videoPlayer.htm

?vno=+/Ub01xg2GFaYRb5o2fGcg

mailto:RFP_and_Proposal_Express@dell.com
https://rpe.us.dell.com/qoogle/account/login
https://edutube.emc.com/html5/videoPlayer.htm?vno=+/Ub01xg2GFaYRb5o2fGcg
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Purchasing and Business Management Tools
Dell EMC Finance Options
Working Capital Solutions (WCS) and Dell Financial Services (DFS) work together to provide 
comprehensive financing solutions both to you and your end-user customer.

Working Capital Solutions
Strategic investment that Dell EMC is making to 

enable our partners to grow their business with 

us. Today we have over 1,000 active partners and 

our presence extends to more than 50 countries 

globally

• Longer payment terms at no cost to Partner

• Access to higher credit lines

• Improve your cash flow and liquidity

WCS Partner Benefits Flyer 

Wells Fargo Program Overview

Dell Financial Services
DFS is the captive finance company for Dell 

Technologies, providing payment solutions to 

distributors, channel partners and end-users in more 

than 50 countries globally, financing over $6 billion 

annually.

• Enable transformation to your customers with 

flexible consumption models

• OpenScale payment solutions lets the customer 

choose how they want to consume their technology.

• Get paid Faster and Enhance profitability. Your 

company can earn up to 4% in referral fees for 

bringing new business to DFS.

DFS Financing Reference Guide 

https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZGVsbGVtYy5jb20vcmVzb3VyY2VzL2VuLXVzL2F1dGgvYXNzZXQvcXVpY2stcmVmZXJlbmNlLWd1aWRlcy9wYXJ0bmVyL1dDU19QYXJ0bmVyX2JlbmVmaXRzX2ZseWVyLnBkZg==
http://capitalfinance.wellsfargo.com/dell-emc60
https://www.dell.com/identity/global/In/2f99f704-4dce-4ee7-b51d-450c038fd5d0?relayState=aHR0cHM6Ly93d3cuZGVsbGVtYy5jb20vcmVzb3VyY2VzL2VuLXVzL2F1dGgvYXNzZXQvcXVpY2stcmVmZXJlbmNlLWd1aWRlcy9wYXJ0bmVyL0RGU19maW5hbmNpbmdfUmVmZXJlbmNlX0d1aWRlLnBkZg==
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