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Welcome to the Dell Technologies eBooks Platform!
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The Dell Technologies eBooks platform
Is designed to provide the ebooks you
need for your Education Services
classes.

This document will walk you through the
interface and explain its features.
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Email Notification of Your Upcoming Class
SAMPLE EMAIL NOTIFICATION

* You will receive an email from Dell Technologies BifS | 3301 | = | Esoafl | Potgués | Frangais | Deutsh | Yoabewea
Education Services (DellLearning@raven360.com) with
a link to access your ebooks three days prior to the start Your eBook for Testclass feb22 @ Feb 22 2023 3:30AM is

of your class.

Click the blue box ‘Access your eBook’ in the email to
log into the ebooks platform.

Hello testfeb22-3,

* You can also access the ebooks platform directly. DONOT REPLY ~ thix mallbox is not being monitored.
Bookmark the URL tO acceSS vour ebOOkS anvtlme \rlnv:t;ﬁ:l;zg[{?:yvzzl&g%ramapanonmTesthassfebZZ@Feb2220233:30AM4Pleaserewewmecourse
https://cloud.contentraven.com/dell-emc/ e

Thank you for choosing Dell Technologies.

Find ansvsers at Dell Technologies Education Services support overview.

When you associate your educationsl account with your emgloyer or an entity for which you work, any course
completion status, including exam or assessment results, may be shared with your employer or the entty for which you
work. Shared data may include course completion status, your name, and emad address.

Privacy Statement
This is an automated email that cannot accept replies.

Dell Technologies Inc., One Dell Way, Round Rock, Texas 73582
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Log In

* Learners use their education portal credentials to log into the ebooks platform.

* Customers and partners will be taken to the Dell login page and prompted to login using
their Dell Technologies Education Services account credentials.

* Dell internals will be prompted to use their network credentials and RSA token (if they are
off the network), as they do with other Dell platforms.
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eBook Schedule - Calendar View

Class Details — Slide

« The eBook Schedule view out window
shown here appears. — . =
- o | 20

« The classes you're enrolled to

. ] Today < February 2021 , x VxRail Appliance Administration -
attend are displayed in a Click Info to open the Virtual Classroom
Calendar View. . slide out window .
VxRail l-\gg:]liﬁance AdTR Delivery: Virtual
« Click the Info button in the R Y ... Vs s D -
Calendar VIeW to Open the Sllde 7 8 10 1 NA ‘Februarym,zozl @ 9:00am - 5:00pm NA
1 Class Content Available: 02/03/2021
Out WIndOW. Z:ﬂll;:léggzpl:“anceAclmlmstratlun-Vlrtual Classroon| p— m— r o 1
VxRaiIrAppIianceAl \éﬁj! CEI;M;SDCE Administration - Participant PDF View
o The SI I d e O ut WI ndOW On the V Info VxRall Appliance Administration Lab View

. . . Guide_Participant_v4.0.1
right shows a detailed view of
the upcoming class. 14 15 16 17 18
« Click the View button in the View ebooks

class detail slide out to access 2l 2 23 24 2
the ebooks.
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eBook Schedule - List View

In addition to the calendar view, there is also a List View you may choose to view your
upcoming classes.

IList View| |CalendarView|

D@LLTechnologies Home My eBooks O K

Today ‘;‘ March 2023 ';‘ ’ List View

February 27 - March 31

ECS Implementation 9:00am - 5:00pm Info
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Menu Options — Home tab

You can use the tabs at the top of the
page to access additional view options.

In the Home page you can access some
additional resources to help you use the
platform:

« About eBooks guide

» eBooks FAQs
 Mobile eBooks
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GETTING STARTED

© a © ©
About eBooks ebooks FAQs Mobile eBooks
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Menu Options — My eBooks

The My eBooks page gives you quick access to all the ebooks for any of the classes you've attended over the past year. as

well as the class you are currently enrolled in.

You can view the ebooks in either a Grid View or List View

D<A LTechnologies :
My eBooks
My eBooks G I’Id V|eW
EBOOK /

EBOOK
‘ Hide Completed

Search...

Search... ‘ Hide Completed
/ List View

Fr&lennlamentation

E In progress
| e |
Start Date : 02/27/2023 End Date : 03/31/2023

Py

In progress

ECS Implementation 7 ECS Implementation Participant Guide

Swart: 02/27/2023  End: 03/31/2023
D<A L Technologies
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Your Profile

You can access your Profile in the platform at any time to update your information:
* Click the Profile icon in the top right of the page to open the edit profile screen
* Here you can update your personal information and add a secondary email address.

WLLTechnoIogies Home My eBooks  eBook Schedule

Profile

PROFILE

I Your Profile |
Eirst Name * Last Name Company *
{ Kavin } [ Kumar ] { }
‘ ' Username * Primary Email * Secondary Email

{ kavinkumar@yopmail.com } [ kavinkumar@yopmail.com ] { }

| agree with the processing of my personal data in accordance with the Privacy Policy
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Thank you for choosing Dell Technologies.

Questions?

Find answers at Dell Technologies Education Services support overview.
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https://pf-ng.us.dell.com/idp/startSSO.ping?PartnerSpId=eduportalprd_sp&TARGET=https://education.dellemc.com/content/emc/en-us/home/support.html
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