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Achievement Overview
This Achievement credential validates the knowledge aligned with installing,
configuring, and maintaining the Dell EMC OpenManage Enterprise software.

Achievement Requirements
To complete the requirements for this certification you must:

1. Pass the following assessment on or after February 3, 2024
o Dell OpenManage Operate Assessment

Note: These details reflect achievement requirements as of February 3, 2024.

*The Proven Professional Program periodically updates certification
requirements. Please check the Proven Professional CertTracker website
regularly for the latest information and for other options to meet the Associate
level requirement.



https://education.dellemc.com/content/emc/en-us/home/certification-overview.html
https://education.dell.com/content/dell/en-us/home/certification-overview.html
https://www.dell.com/community/Proven-Professional/bd-p/ProvenProfessional_CertificationBoard
https://www.dell.com/community/Proven-Professional/bd-p/ProvenProfessional_CertificationBoard
https://www.certmetrics.com/dellemc/login.aspx?ReturnUrl=%2femc%2f
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Assessment Description

Overview

D<A LTechnologies This assessment focuses on the knowledge required to Install, deploy, configure, and
maintain the Dell EMC OpenManage Enterprise software.

Proven
Professional

Products
Products likely to be referred to on this exam include but are not limited to:

¢ OpenManage Enterprise 3.7

Duration Exam Topics
90 Mlnute_s Topics likely to be covered on this exam include:
(54 Questions)
Pass Score OM Enterprise Overview (5%)
63% Describe the primary features and functions of OM Enterprise
Deployment and Configuration (15%)
Identify OM Enterprise deployment requirements
Explain how to configure OM Enterprise
Describe how to launch and use the web console
Explain how to upgrade to OM Enterprise 3.7
Explain how to troubleshoot OM Enterprise deployment and configuration
Dell Inc. )
Hopkinton Settings (12%)
Massachusetts Describe the nature and use of available network settings

01748-9103 Explain how to access and change OM Enterprise application settings

1-508-435-1000
In North America
1-866-464-7381

Discovery (16%)
Describe the nature and use of the Discovery Portal
Explain how to discover devices using the Discovery Portal

Explain how to access and perform other actions through the Discovery
Portal

Management (25%)
Explain how to onboard a device and manage it
Identify options for managing groups for discovered devices
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Explain how to perform firmware updates
Explain how to manage alerts
Describe the nature and use of OM Enterprise reporting

Configuration and Deployment Templates (22%)
Describe the nature and use of Deployment Templates
Explain VLAN configuration options
Explain how to apply virtual identities to devices

Describe nature and use of baseline compliance templates and how they are
created

Describe the nature and use of Profiles

SupportAssist Enterprise Adapter (5%)
Explain the features and functions of SupportAssist Enterprise Adapter

The percentages after each topic above reflects the approximate distribution of the total
guestion set across the exam.

Recommended Training
The following curriculum is recommended for candidates preparing to take this exam.

Please complete the following course
| Course Title Available

Systems ES301SMT00193 On-Demand 9/1/18
Management

Concepts &

Methodology - On-

Demand Course

Please complete one of the following courses

Course Title | CourseNumber | __Mode | _Available |

OpenManage ESSSMS03596 Virtual 9/12/21
Enterprise Classroom

Fundamentals -

Features

Implementation

Administration

OpenManage ESSSMD02638 On Demand 9/12/21
Enterprise

Fundamentals -

Features

Implementation

Administration

Note: These assessment description details reflect contents as of February 3, 2024.

The Proven Professional Program periodically updates exams to reflect technical
currency and relevance. Please check the Proven Professional website regularly for the
latest information.
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